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Overview: 
 
The core Emergency Shelter data completeness report has been updated.  “ESG HTS 2013 Provider 
Completeness Detail v 2.0” has been updated and renamed “Shelter Programs Data Completeness 
Detail v 2.5”.   
 
The intent of this report is to allow Shelters, Home to Stay providers, and Shelters participating in 
the Shelter Change Program to use this report review detail listings of client information, to help in 
data review, and to improve data completeness and quality. No single report can provide access to 
all the possible fields in ServicePoint. This report presents data about client demographics from the 
entry assessment, income, non-cash benefits, and disabilities.  
 
The same report is available in the HTS ESG folder, the Shelter Data Completeness folder, and the 
Shelter Systems Change Program folder. Regardless of location it is the same report. It does not 
matter which folder you run it from. It is cross posted for convenience in finding the report.  
 

 
 
 

SHELTER PROGRAMS Data Completeness Detail 
 
Instructions and Prompts:  
 
Prompts: Upon opening the report, you will be prompted to specify parameters which control the 

data returned by the report. Once you have entered data at the various user prompts, a green check‐
mark will appear next to each field to indicate that a selection has been made. After all the necessary 

prompts are entered single‐click the “Run Query” button to run the report. 
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 EDA Provider: – choose a provider which can “see” data from all of the providers you 
intend to include in the report. For some organizations this will NOT be “Default 
Provider”.   

 Enter effective date: type in, or select from the calendar, the day immediately following the 
last day of the reporting period. This will be the same as the ‘End Date (Plus One Day):’ 

 Start Date: - type in, or select from the calendar, the first day of the reporting period.  

 End Date (Plus One Day): - type in, or select from the calendar, the day immediately 
following the last day of the reporting period.  

o For example, if the reporting period is July 1  ‐ September 30, then October 1  
should be entered/selected. 

 Enter value(s) for Entry Exit Provider ID: - Include all the providers you want to show 
on the report.  

o Click the “refresh list” icon and wait for the left window to refresh. Now select the 
providers to include, by highlighting them in the left window and moving them into 
the right window using the right selection arrow. 

o EDA Provider Prior to choosing the provider(s) for the “Enter value(s) for Entry 
Exit Provider ID:” prompt, You should enter the same value you used for the first 
EDA Provider for the Indented “EDA Provider” prompt.  

 
Remember:  Prior to choosing the 
provider(s) for the “Enter value(s) for 
Entry Exit Provider ID:” prompt, You 
should enter the same value you used 
for the first EDA Provider for the 
Indented “EDA Provider” prompt. 
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Shelter Programs Data Completeness Detail Report 
 
The data completeness detail reports make use of a lot of data and can take a good deal of time to 
run. While a lot of things impact the report speed, expect this report to take on the order of 4 min to 
run or more.  
 
Some of the data points may be rightfully missing. For example if none of the clients reported on 
report receiving general assistance, the Income from GA test will be “No data to retrieve”.  In the 
example below, the ‘Retrieving data’ dialog is informational and does not necessarily mean there is 
an error.   

 
 
Shelter Programs Data Completeness Detail Report Tabs: 
This report has five tabs and uses a small number of input controls.  
 
Demographics tab  
 
This report tab is one line per client per entry Exit date. There are 23 columns. The report is for 
display on screen or printing in landscape on legal sized paper.  
 
While most of the columns are self explanatory due to limited space both header and data in 
columns have been abbreviated.  Where data does not apply such as where the client is a child and 
the field is one that only applies to an adult the field can show as “N/A” Where the data is too long 
even with abbreviation to show the field will show “OK” where there is complete data in the field.  
 

Client Uid = The ServicePoint Client ID 

ENTRY AGE = The Clients calculated age as of the Entry Date for the row 

NOW AGE = The client’s calculated age as of the date the report is run.  

Entry Date = The client’s entry date for the program stay reported on the row. 

DOB = The client’s date of Birth 
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SSN = The last 4 digits of the client’s social security number will show if the SS# is recorded.  

DQ = The data quality field for SS#  
G = The client’s Gender 

E = The client’s Ethnicity 

R= The client’s primary race. This report does not display data from the secondary race.   
Housing Status = The clients housing status at program entry.  

ENR = Is the Child Enroled in School? 

MLV = (Child) Has McKinney-Vento Homeless Assistance liaison? 

Housing Status = Is the Client Homeless, Housed, etc 

CH = The recorded answer for the field “Is Client Chronically Homeless?”  

ZIP = The client’s zip code of last permanent residence.  

VET = U.S. Military Veteran? 

NG = National Guard or Reserve called to Active Duty 

EMP = Client employment status 

DV= The recorded answer for the field “Domestic violence victim/survivor” 

DIS = Do you have a disability of long duration? 

Exit Date = The client’s exit date for the program stay reported on the row. Will be blank if the 
client is still in the program.  

Exit to Type = Exit Destination is Permanent, Temporary, or has Not Exited.  

 
 
Income Detail Report Tab: 
 
This Income Detail report tab is one line per client. This report is designed for display on screen or 
for printing in landscape on letter sized paper.  
 
While most of the columns are self-explanatory, due to limited space both header and data in 
columns have been abbreviated.   
 
Answers for the various columns are taken from the “Income” sub-assessment. If the client does 
not have a specific item added to their “Income” sub-assessment the field will show as “N”. If that 
item is recorded for the client the column will show “Y”.  
 
A red X in a column indicates missing data. 
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Income 

INC = The data quality check question “Income received from any source in past 30 days?” 

If the answer in the INC column is “Y” there should also be a “Y” answer(s) in one or more 
of the specific Income fields. Answers for the various columns are taken from the “Income” 
sub-assessment. If the client does not have a specific item added to their “Income” sub-
assessment the field will show as “N”. If that item is recorded for the client the column will 
show “Y”. 

EARN = Earned Income (HUD) 

UNEM = Unemployment Insurance (HUD) 

SSI = SSI (HUD) 

SSDI = SSDI (HUD) 

VA DI = Veteran's Disability Payment (HUD) 

P DI = Private Disability Insurance (HUD) 

W COMP = Worker's Compensation (HUD) 

TANF = TANF (HUD) 

GA = General Assistance (HUD) 

SSA = Retirement Income From Social Security (HUD) 

 
 
Non-Cash Benefits Tab: 
 
The Non-Cash Benefits report is one line per client. This report is designed for display on screen or 
for printing in landscape on letter sized paper.  
 
While most of the columns are self-explanatory, due to limited space both header and data in 
columns have been abbreviated.   
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Answers for the various columns are taken from the “Non-Cash Benefits” sub-assessment. If the 
client does not have a specific item added to their “Non-Cash Benefits” sub-assessment the field will 
show as “N”. If that item is recorded for the client the column will show “Y”.  
 
A red X in a column indicates missing data. 
 

 
 
  

Non-Cash Benefits 

NC B = Non-cash benefit received in past 30 days? 

If the answer in this column is “Y” there should also be a “Y” answer(s) in one or more of 
the specific Non-Cash Benefits fields. 

SNAP = Supplemental Nutrition Assistance Program (Food Stamps) (HUD) 

MAID= MEDICAID (HUD) 

MCARE = MEDICARE (HUD) 

SCHIP= SCHIP (HUD) 

VA MED = Veteran's Administration (VA) Medical Services (HUD) 

TANF CC = TANF Child Care Services (HUD) 

TANF TRN = TANF Transportation Services (HUD) 

WIC = Special Supplemental Nutrition Program for WIC (HUD) 

 
 
 
 
Disabilities Detail Report Tab: 
 
This disabilities detail report tab is one line per client.  The report is designed for display on screen 
or printing in landscape on letter sized paper.  
 



SHELTER PROGRAMS  
DATA COMPLETENESS DETAIL REPORT 
 

Page 7 of 10 
 

While most of the columns are self explanatory due to limited space both header and data in 
columns have been abbreviated.  The first columns are the basic identifying data followed by the  
“Health, Substance Abuse, and Disabilities” section  
 
Answers for the various columns are taken from the “Health, Substance Abuse, and Disabilities” 
subassessment. If the client does not have a specific item added to their “Health, Substance Abuse, 
and Disabilities” subassessment the field will show as “N”. If that item is recorded for the client the 
column will show “Y”. A red X will show in a column to indicate missing data.  
 

 
 
 

Health, Substance Abuse, and Disabilities 

DIS = The data quality check question “Do you have a disability of long duration?” 

If the answer in this column is “Y” there should also be a “Y” answer(s) in one or more of 
the specific Health, Substance Abuse, and Disabilities fields. 

MH = Mental Health Problem (HUD 40118) 

ACH = Alcohol Abuse (HUD 40118) 

Drug = Drug Abuse (HUD 40118) 

Both = Both alcohol and drug abuse (HUD 40118) 

DD = Developmental (HUD 40118) 

PY= Physical/Medical (HUD 40118) 

HIV= HIV/AIDS (HUD 40118) 

CHC= Chronic Health Condition 

 
 
 
Services Detail Tab: 
 
The services detail tab is one line per service a client received.  The report is designed for display on 
screen or printing in landscape on letter sized paper.  
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Input Controls: 
 
This report uses input controls. The following input controls are available on each report tab. Input 
controls are additive. If you choose ‘Child;\’ and ‘Not Exited’ the report will be filtered to show 
only children who have not exited. To see all records,  “All values” should be chosen for all three 
input controls.   
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The ‘Exit to Type’ input control allows filtering the records shown by one of the four options All 
Values, Not Exited, Permanent, and Temporary.  
 

 
 
The ‘Adult Child’ input control allows filtering the record show to include All values, only Adults, or 
only children.   
 

 
 
The ‘Entry Exit Provider Id’ input control allows filtering the record show to include All values, or a 
specific provider where the report is being run for more than one provider.  
 

 
 
 
 
Services Tab only – ‘HTS Services’ input control allows filtering service records as All values, HTS 
services, and Non-HTS Services  
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Getting help: 
If you have problems running this report please submit a request for assistance using the HELP 
form at  http://mainehmis.org/help-request-form/  
 
 
 
 
Revision History: 

Version Date  Description of changes 

2013 v 2.0 6/19/2013 ESG AND HOME TO STAY 
DATA COMPLETENESS DETAIL REPORTS 

Shelter Programs Data 
Completeness Detail v 2.5”.   

8/28/2014 REPORT RENAMED 
UPDATED TABLE ORGINIZATION 
EXIT TO TYPE CALCULATIONS ADDED 
ADDED NEW INPUT CONTORLS 

 

http://mainehmis.org/help-request-form/

