
2014 Data Standard FAQs 
 

 
Data Elements: 
 
Q: What does the field “Length of Time Homeless – Status Documented” mean? 
 
A: This question is asking whether there is documentation either in the client’s paper file or in the 
HMIS of the length of time homeless (either continuously homeless, the number of times homeless, 
or the number of months homeless in the past 3 years). 
 
Q. What is the “Client Location” question asking, and how should I answer it? 
 
A. The Client Location data element refers to the CoC in which the client is being served. In Maine, 
there are two options for this question: ME-500 should be used for the Balance of State CoC and 
ME-502 should be used for the City of Portland CoC. 
 
Q: Should the COC be updated if/when the client moves out of one to another? 
 
A. If this location changes during the client’s time in the program, the change should be indicated 
through an Interim Review reflecting the date of the change. 
 
Q. Has “Housing Status” been removed from the required questions?  
 
A. Housing Status is no longer a Universal Data Element (UDE). It is now only used for certain 
program types. It is required for PATH.  
 
Q: There is a new question on the Exit Assessment for some programs about “Assessment 
Disposition”, what does this field mean? 
 
A: This field is currently not a required field. It is applicable in CoCs where Coordinated Assessment 
is being done. We currently are not doing so in Maine, but it is potentially coming soon. We left the 
field on the assessments because of this potential. We currently recommend leaving the question 
unanswered and keeping an eye out for updates on Coordinated Assessment in the near future.  
 
Q: Which field should be used to record MaineCare in the new Health Insurance 
subassessment? 
 
A: “Medicaid” should be used to record if a client has MaineCare. This is consistent with previous 
processes, but Health Insurance has been broken out from the Non-Cash Benefits section and 
placed in a separate section specifically for Health Insurance. 
 
Q: Are there major changes on Exit data as well? 
 
A: Some of the changes covered affect both the Entry and Exit data, such as the new process for 
recording income, benefits, insurance, and health, substance abuse and disabilities. Some of the 
picklist values have been updated for questions like “Destination” and new data elements have been 
added to record information about clients who have moved into permanent housing.  



 
Interim Reviews & Annual Assessments: 
 
Q: For the Annual Assessment, does it have to be dated or entered 30 days before/after the 
anniversary date? 
 
A: It needs to be entered into the system. HUD has new "metadata" elements that look at the 
system date. Per page 9 of the HUD Data Standards Manual: "The annual assessment must be 
recorded no more than 30 days before or after the anniversary of the client's Project Entry Data, 
regardless of the date of the most recent update..." 
 
Q: Are Interim Reviews required for all projects, or are they optional for some? 
 
A: The ‘Annual Assessment’ Interim Review is required for those projects that file an APR. The 
general ‘Update’ Interim Review should be added to the client record as changes happen (changes in 
things like income, benefits, insurance, disabilities, etc.). They are required for all projects if there are 
changes during the client's stay. If there are no changes during the client’s stay, no update is required 
if the project does not file an APR. 
 
Q: How often are we supposed to do Interim updates in short-term (90 day) programs? 
 
A: In short term programs, interims should be done whenever changes happen. So, there is no 
specific review date required, but if the client has a change in something like income, benefits, 
insurance, health/substance abuse/disabilities, you will want to do an Interim to reflect the date that 
the change happened. If there are no updates to the client record at any time during their stay, then 
Interim reviews do not need to be done. 
 
 
Update Expectations: 
 
Q: Is the expectation that once the update happens, we will go back through all of our 
clients open as of 10/1/14 and make sure all the new data fields are filled in? (Only open 
records as of 10/1 and not any records closed before then.) 
 
A: Client records for clients who were either open as of October 1 or entered on or after October 1 
should be updated to comply with the new Data Standards.  
 
Q: Will we need to update those clients discharged in between 10/1 and today? 
 
A: Active client records and client records that were active at any point October 1 and forward 
should be updated. 
 
Q: How do we update client information for clients that are currently in the program? 
Should this be done under entry or under interim? 
 
A: The guidance that we have received is that updates to current records can be done either through 
the Entry or in an Interim Review Update. We recommend doing updates on the Entry due to 
reporting and data element location.  



 
 
General Questions: 
 
Q: Do you create client record first, before assigning them to a specific project? 
 
A: First, you set your "EDA" to the project into which you will be adding the client. Then you 
search for/create the client record. The final step will be to add the entry date into your program 
and update the data fields there.  
 
Q: Do the additional pick list questions affect the data completeness grade?  Does "client 
doesn't know," "client refused" or "data not collected" count against us like the old "don't 
know/refused" response? 
 
A: The “client doesn't know” and “client refused” answers have only changed wording for clarity 
purposes, but the meaning is the same. They should calculate the same into data completeness and 
data quality. The answer of “data not collected” will actually count as a missing answer. So, it will 
count the same as it would if the question was left unanswered. The reason they have added this 
option is because some HMIS implementations do not allow users to save the info on the client 
record unless every question has an answer. This allows them to save and continue. Keep in mind 
that the reports in ART, such as the data completeness/quality reports, will be a work in progress 
while we update, and will not return accurate results until they have been reviewed and updated.   
 
Q: Will changes in housing status affect the project a client first came in under for SSVF 
projects? 
 
Q: The client should be put into either the HP – Housing Prevention or RRH – Rapid Rehousing 
based on their housing status at Entry into the project. Placement into housing that occurs after 
Entry should be updated in the proper fields in an Interim Assessment Update and/or at Exit. The 
client record does not need to be moved from one provider to another. 
 
 
 


